CRYOfin.com

“being innovative where it counts”

QUALITY POLICY

Cryofin Pty Ltd is committed to comply with the requirements of ISO 9001:2008
and to continually improve the effectiveness of our Quality Management System.

It is also our policy to:

Set both short and long term objectives and review these objectives on a regular
basis to measure our success and review their adequacy and effectiveness.

Continue to promote “Quality Thinking” throughout the organisation and ensure our
policies are communicated and understood by all personnel.

Review the Quality Management System and the quality policy on a regular basis to
ensure suitability to the organisation and its remaining effectiveness.

Commit to satisfying all statutory and regulatory requirements applicable to our
products and services.

Commit to satisfying the needs of our customers, the delivery of a quality product
and a commitment to continuous improvement in all processes and the organisation
as a whole.

Co-operatively work with out suppliers to continuously improve the quality of
products and services supplied to Cryofin Pty Ltd.

Provide a safe environment for both our employees and the wider community.

I commend this policy to every employee, customer and supplier to Cryofin Pty Ltd
and encourage continuous commitment to its principles and spirit of quality.

Graham Ball
CEO
5 October 2011
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